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Junos Pulse VPN Client Installation

Windows 7 Installation p2-6
Windows 8.1 Installation p7-11
Macintosh version 10.6 and greater p12-17

*This vpn appliance is to replace the Legacy SP vpn client “Cisco AnyConnect”
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Junos Pulse VPN Client Installation For Windows 7

1) Open Internet Explorer (not Firefox or Chrome) and type connect.surgerypartners.com in
the address bar and you will be directed to the page shown below.

-
6 ‘.f) @ https://connect.surgerypartners.com/dana-na/auth/url_default/welcome.cgi L-ac = Surgery Partners SSL VPN S...

Welcome to the

Surgery Partners SSL VPN Secure Access Page

=E==Warning®=** This is a Surgery Partners computer system, which may be accesse
violators to criminal, civil, and/or administrative action. All information on this comput
Password I ] investigations. Access or use of this computer system by any person whether authoriz

Username I

2) Log in with your Windows account/password credentials and you will be taken to the page
in the picture below. Click “Start” next to the Junos Pulse application session to download
the software.

Juniper oy B | Ol

NETWORKS Home  Preferences Help

Welcome to the Junos Pulse Secure Access Service, surgerypartners\rcm001.

4f Junos Pulse
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3) Click “Install” to begin the setup.

- 1 S
eol =] https://connect.surgerypartners.com/dana/home/starterd.cgi?chec L~-ac || (& Please wait... X | ' G‘j 9.5 208

< < < SURGERY Fartners

Installation of Juniper setup ActiveX control requires your attention.

Please click on the Internet Explorer Information Bar located at the top or bottom of your browser to continue the installation.

If you do not see the information bar or you want to skip installation, please click here to continue. If you choose to skip, you will
not be prompted for ActiveX installation unless browser cookies are cleared.

ActiveX installation will be automatically skipped in 12 seconds.

For more information, please click here.

This website wants to install the following add-on: JuniperSetupClient.cab’ from ‘Juniper Networks, Inc.'.  What's the risk? Install v

4) If you receive the “Security Warning” Box shown below, click “Continue”

Security Warning

Do you want to Continue?
The connection to this website is untrusted.

Website: https://connect.surgerypartners.com:443

Note: The certificate is not valid and cannot be used to verify the identity of this website.
More Information

Continue Cancel |
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5) Check the box, “Do not show this again for apps from the publisher and location above” and
click Run.

Do you want to run this application?

Name: Juniper Setup Applet
) Publisher: Juniper Networks, Inc.

Location: htips://connect.surgerypartners.com

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

..............

g More Information I Run l f Cancel %

6) Click “Always” to install the Junos Pulse software.

—_—
—
Setup Control - Warning A u

Do you want to download, install, and/or execute software from the
following server?

Product Name: Junos Pulse

Software Name: Junos Pulse

Server Name: connect.surgerypartners.com

Always
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7) When the download completes, you will see an icon appear in the system tray at the bottom

right hand corner near the clock. At this point, your VPN session will have automatically
connected.

,
()
=

= Pulse:
’Sﬁ @ d(ﬁ_onnected

0 =@

Customize...

(Rl
® G .l M i

8) When finished, double click the icon in the system tray to open the Junos Pulse VPN Client
and select “Disconnect” to end your session.

“#pPuLse i

File Help

‘Connections

v

Disconnect_ )

Server URL connect.surgerypartners.com \
s. Connected - manual override
e Meets security policies

© 2010-2014 Juniper Networks, Inc.
All rights reserved.
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9) The one time installation of the Junos Pulse VPN client software is complete and the next
time you log into your machine you will be prompted with a new log in window (shown
below). Use the same credentials and the VPN client will automatically connect. Remember
to disconnect from your session when you are finished accessing the network as shown in
the previous step.

¥ PuLse

Connect to: SA (connect.surgerypartners.com)

User Name:

Password:

Save settings

LConnect J[ cancel J
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Junos Pulse VPN Client Installation For Windows 8.1

1) Open Internet Explorer (not Firefox or Chrome) and type connect.surgerypartners.com in
the address bar and you will be directed to the page shown below.

& nhttps://connect surgerypartners.com/dana-na/auth/url_default/welcome.cgi PO =~ & & || @ surgery Partners SSLVPN S... %

<< < SURGERY Partners

Welcome to the

Surgery Partners SSL VPN Secure Access Page

Username I =E==Warning®=*= This is a Surgery Partners computer system, which may be accesse
violators to criminal, civil, and/or administrative action. All information on this comput
Password 1 | investigations. Access or use of this computer system by any person whether authoriz

1) Click “Install” to begin the setup.

- o N
G°| ;F,) https://connect.surgerypartners.com/dana/home/starterd.cgi?chec L~-ac || @ Please wait... X | {rb ‘d,:’ (:9;5
SURGERY Partners .

Installation of Juniper setup ActiveX control requires your attention.
Please click on the Internet Explorer Information Bar located at the top or bottom of your browser to continue the installation.
If you do not see the information bar or you want to skip installation, please click here to continue. If you choose to skip, you will
not be prompted for ActiveX installation unless browser cookies are cleared.
ActiveX installation will be automatically skipped in 12 seconds.
For more information, please click here.

This website wants to install the following add-on: JuniperSetupClient.cab’ from ‘Juniper Networks, Inc.'.  What's the risk? Install X v
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2) User Account Control: Click Yes to continue the install

¥ User Account Control

Do you want to allow the following program to make
changes to this computer?

5 1JuniperSetupClient[1].cab
=l P

- Juniper Networks, Inc.

File origin: Downloaded from the Internet

V) Show details

3) Click “Start” next to the Junos Pulse application session to download the software.

JUﬂ":’er : ;r}c;r;‘l501 = {\ }'? ui-) D

Home  Preferences Help Sign Out

Welcome to the Junos Pulse Secure Access Service, surgerypartners\rcm001.

 Chnt Aotcainsessions | =

Junos Pulse \MStan]
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4) Click “Always” to install the Junos Pulse software.

Setup Control - Warning il u

Do you want to download. install, and/or execute software from the
following server?

Product Name: Junos Pulse

Software Name: Junos Pulse

Server Name: connect.surgerypartners.com

5) When the download completes, you will see an icon appear in the system tray at the bottom

right hand corner near the clock. At this point, your VPN session will have automatically
connected.

w B m

= Pulse:

’!ﬁ @ Connected
0 = ®

Customize...

|.' I:f': .ll“ |‘\\

|.' [L% -"“ I‘\‘
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6) When finished, double click the icon in the system tray to open the Junos Pulse VPN Client
and select “Disconnect” to end your session.

- X

¥ pPuLse

File Help

“Connections

Server URL. connect.surgerypartners.com \
Status: Connected - manual override
Compliance: Meets security policies

©2010-2014 Juniper Netwaorks, Inc. M
Allrights reserved. 02
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7) The one time installation of the Junos Pulse VPN client software is complete and the next time
you log into your machine you will be prompted with a new log in window (shown below). Use
the same credentials and the VPN client will automatically connect. Remember to disconnect
from your session when you are finished accessing the network as shown in the previous step.

¥ PuULSE

Connect to: SA (connect.surgerypartners.com)

User Name:

Password:

Save settings

[ Connect J[ Cancel J
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Junos Pulse VPN Client Installation For Macintosh (V10.6 and
greater)

1) Open Safari web browser and browse to http://www.surgerypartners.com/downloads

Our Company QOur Story Qur Facilities Our Partners Our News
< < < SURGERY Partners

Downloads

Published by admin on Mon, 2015-03-30 11:29
Remote Support

Click on the link below to download the appropriate application for remote support.

TeamViewer
For TeamViewer single use, or if you are on a Winterm, select the Quick Support link_ To install the TeamViewer full version of the application, select the Full Version link.

When prompted, select *Run” or “Open” to execute the app. Once the application is running, please give the Session ID and Password to the Support Desk Representative so
he or she can connect to your system

D Click Here to Download TeamViewer QS (QuickSupport) (5.85 M)
[} Click Here to Download TeamViewer Full Version (7.77 M)

Juniper Networks Pulse
For Pulse, download the correct operating system version for your computer.

j Junos Pulse Windows 32bit (18mb)
1 Junos Pulse Windows B4bit (18mb)

7 Junos Pulse Mac (13mb)

Privacy Policy | Termsof Use | Clinical Portal | Intranet | Downloads | mytenBl

2) Double-click on “Junos Pulse Mac” and download the .dmg file. Once the installer had been
downloaded double click on the installer.

«

JunosPulse.pkg

Page 12 of 17


http://www.surgerypartners.com/downloads

4) The “Install Junos Pulse” installer will open. Follow the instructions below:

Junos Pulse.5.0.11.56747

o

JunosPulse.pkg

® 0 ‘e Install Junos Pulse a

Welcome to the Junos Pulse Installer

Welcome to the Juniper Networks Junos Pulse Client for Mac
© Introduction installer. You will be guided through the steps necessary to
Destination Select install this software.

Installation Type

Installation

Summary

Juniper

NETWORKS

Continue

5)

6) Click “Install”.

Junos Pulse.5.0.11.56747

L 4

JunosPulse.pkg

®0 ‘e Install Junos Pulse a
Standard Install on “Macintosh HD”

-~ [GieRbriEn This will take 32.6 MB of space on your computer.

« Destination Select Click Install to perform a standard installation of this software
) on the disk "Macintosh HD".
» Installation Type
Installation

Summary

Change Install Location...

Juniper

NETWORKS

Go Back Install
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8) If you are prompted for a password to install the software use your local Mac
administrator username and password:

Junos Pulse.5.0.11.56747

JunosPulse.pkg . Installer is trying to install new software. Type
your password to allow this.

Username | |

Passwordl

Introduc
Destinat
Installatio

Installation Preparing for installation...

Summary

Cancel Install Software

Juniper

NETWORKS

9) Once the installation is finished click “Close”.

Junos Pulse.5.0.11.56747

-

JunosPulse.pkg

®0 ‘e Install Junos Pulse &

The installation was completed successfully.

Introduction

Destination Select

[ ]

@ Installation Type

© Installation

© Summary The installation was successful.

The software was installed.

Juniper

NETWORKS

10)
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11) Now, browse to your “Applications” folder and launch “Junos Pulse”.

q
)

W Appications.
O Q.

& w

Image Cagture Move

@ 3

b p—

Wed ,2“ Kanahs
. = Q)

Masarnos 2

B
‘

o Oftce 2011 Mcrosoft Siverignt

Iestal Mac 05 X Licn

Click the “+” symbol to add a secure connection profile.

¢ Junos Pulse

Connections
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13) Name your VPN profile “Surgery Partners”, type “connect.surgerypartners.com” in the
Server URL: box and then click “ADD”.

&8¢ Junos Pulse

Type: UAC or SSL-VPN

Name: | Surgery Partners

Server URL: Hconnect.surgerypartners.com

Connect Cancel Add
A

[ JoN ] % Junos Pulse

Connections

» Surgery Partners

Disconnected
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15) Use your “Surgery Partners” domain account to authenticate

User Name

Password]

Surgery n i I I
> Connecting Save settings Cancel

16) Once you connect you will get the green check mark and you will be connected to the
Surgery Partners network. Remember to disconnect when you are done.

¥ Junos Pulse
Connections

» Surgery Partners
Connected

Page 17 of 17



